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2024 Life Insurance Year-end Guidelines 
Individual Life, Executive Benefits and Lincoln MoneyGuard® 

 
 

 
Lincoln VULONE and 
Lincoln SVULONE 
ONLY 

Life, 
MoneyGuard, 
Executive Benefits 

Lincoln VULONE and Lincoln SVULONE application submission deadline. All 
applications or tickets must be submitted to Lincoln by Aug. 9, 2024, and be placed 
by Dec. 31, 2024. For any pending VULONE or SVULONE case not placed by the 
deadline, the client must select a different product, or the case will be cancelled. 

August 9 
NO EXCEPTIONS N/A 

Incoming 1035 exchange - overnight mailing requests. For any incoming 1035 
exchange, the surrendering carrier will be provided with Lincoln’s FedEx account 
number and requested to overnight the check to Lincoln. 

August 9 October 4 

1035 exchange submission deadline. Submit 1035 exchange applications and/or 
tickets to allow time for underwriting and receipt of 1035 exchange funds. Lincoln 
will leverage electronic methods to submit 1035 paperwork to surrendering carriers, 
when available. 

August 9 Suggested by 
November 1 

1035 exchange initiation deadline. After the Underwriting offer has been made and 
all issue-restrictive requirements are in-good-order, the exchange will be initiated, 
and the surrendering carrier will be requested to overnight the check to Lincoln. 
Completion of the 1035 exchange is subject to losing carrier turn-around times. 

September 27 
NO EXCEPTIONS 

Suggested by 
November 8 

Company Holiday | November 28-29 

Suggested final date to submit all applications and tickets requesting a Tele-App or 
Phone PHI. The completion of the interview is contingent on your client’s scheduling 
availability. Online interview (eInterview) is flexible and can be completed at any 
time. 

N/A December 6 

Suggested final date to submit all full applications and tickets requesting an online 
interview (eInterview). N/A December 13 

All placement-restrictive requirements, including premium, must be received at 
Lincoln in-good-order to be guaranteed for placement by Dec. 31, 2024. 

4:00pm ET 
December 31 December 20 

2024 compensation income placement deadline.* All business placed in-force with 
premium by Dec. 20, 2024 will be considered as 2024 income. Any business placed 
after this date, through Dec. 31, 2024, will count as 2024 production but will be 
treated as 2025 earnings.  

December 20 December 20 

Company Holiday | December 25 

2024 PLACEMENT DEADLINE: 
IMPORTANT for variable universal life (VUL) policies:  
• All placement-restrictive requirements, including premium, must be received in-

good-order no later than 4:00pm ET for placement on Dec. 31, 2024. If premium 
is received after 4:00pm ET, any pending case will place for 2025 production.  

• For any pending non-1035 Lincoln VULONE or SVULONE case not placed by Dec. 31, 
2024, the client must select a different product, or the case will be cancelled. 

4:00pm ET 
December 31 
NO EXCEPTIONS 

 

December 31 

 

  

Lincoln Underwriting and New Business is committed to helping you meet your year-end goals and objectives. To ensure the 
maximum amount of your business is placed before the close of business on Dec. 31, 2024, we encourage you to submit all 
outstanding requirements for year-end cases as soon as possible. The following guidelines and key dates should be followed to meet 
these expectations. 

*Important information regarding Internal Replacements: For Lincoln internal replacements, all business must be placed in-force with premium by Dec. 20, 2024 to be 
considered as 2024 compensation income. Any business placed after this date, through Dec. 31, 2024, will count as 2024 production but will be treated as 2025 earnings. 
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Always, Go Digital First! 

DIGITAL TOOLS 
 To help expedite your case from submission to placement 
 

• eSubmission (via eTicket or eApp) Helps to ensure that applications/tickets are submitted in-
good-order 

• Online client interview (eInterview) Clients can complete their interview 24/7 
• Automated Underwriting Creates an opportunity for the lab-free process, further speeding up 

the process 
• eNIGO Resolves not-in-good-order form requirements online 
• Two -Way Communications Allows requirements to be satisfied and underwriting offers to be 

accepted via the Pending Website 
• ePolicy delivery Offers same day delivery of issued policies with electronic signing capability for 

the agent and client  
• Pending Case Status available 24/7 from your Lincoln Producer website or via automated email 

notifications 
 

Visit www.LFG.com/GoDigital for more information and reference materials 
 

  Best Practices 
Top 3  

• Always include special instructions on a cover sheet. 
• Include an in-good-order EFT form for all bank draft cases and note on the coversheet if the first 

premium will be drafted. Available for all modes (monthly, quarterly, semi-annual, annual). 
• Always make sure the ticket/application information is correct so it will match the client interview 

information. 

FYI 
• 1035 Exchange Follow-Up Calls: Initial calls will be made 2 - 3 business days after the exchange has 

been initiated. Follow-up calls will be made every 1 - 2 weeks (based on carrier) on initiated cases 
that are in-good-order. More information about carriers’ 1035 processes: 1035 Exchange Carrier 
Information  

• Wire Transfers are not instantaneous. Please allow a minimum of 4 hours after initiation of a wire to 
Lincoln before trying to confirm its receipt. More information: Wire and ACH Instructions 

• Suitability review for VUL can take time. Send all VUL forms through the outside broker-dealer (OBD) 
for suitability review as soon as possible. 

• VUL policies will be placed in-force within 2 business days from the date in which the final placement 
restrictive requirement was received in-good-order. 

FORMS 
• Complete application and all forms in their entirety, including the Agent’s Report at submission, with 

correct agent code and agency/broker dealer, to ensure compensation is paid correctly. 
• Download and submit the latest version of the application, forms and product illustration.  
• Get signatures and dates on all forms. Trust/Corporate owned policies require the trustee/officer to 

sign with a title. 
• The Replacement Notice [Form 33503] must be signed on/or before the application signature 

date. For ticket submissions, the Replacement Form [LF10087] must be signed on/or before the 
earliest solicitation signature date. 

Automated Underwriting  
• If a policy qualifies for automated underwriting (AU), (ages 18-60 up to $2.5M), please do not order 

labs in advance. Lincoln’s AU process will determine if labs are needed. 

Please contact your dedicated Lincoln Underwriting & New Business team with any questions. 
  

 

Lincoln will 
leverage electronic 
health records 
(EHR) in lieu of an 
APS, when possible! 
 
 
 
 
 
 
 
 
 
 
 

 Reference Materials 
IGO Best Practices 

 

Core Life 

TermAccel® 

MoneyGuard® 

 
Lincoln’s Suite of 
Digital Capabilities 

• Eliminates 
paperwork 

• Increases in-good-
order submissions 

• Streamlines 
underwriting 
decisions 

• Offers same day 
delivery of issued 
policies 

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations 
are backed by the claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it 
authorized to do so. Lincoln Financial Group is the marketing name of Lincoln National Corporation and its affiliates. Only Registered Representatives can sell variable products. 

 

PENDING CASE STATUS:  
 

A year-end placement 
reminder, Memo to Agent 
Requirement, will be added 
to all pending VULONE and 
SVULONE cases starting 
August 2024 and to all 
other policies in Q4 2024.
  

 

 

http://www.lfg.com/GoDigital
https://cdn1-originals.webdamdb.com/13193_93698959?cache=1690408910&response-content-disposition=inline;filename=1035%2520Exchange%2520Carrier%2520Guidelines_rev05182023.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTM2OTg5NTk%7EY2FjaGU9MTY5MDQwODkxMCZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT0xMDM1JTI1MjBFeGNoYW5nZSUyNTIwQ2FycmllciUyNTIwR3VpZGVsaW5lc19yZXYwNTE4MjAyMy5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=DZulIqGP1yj6uMU7BCQ%7E6XexZrjEOhB2Kyzwd2JD7ApJB2MM0YBzLO0MRqaW3MYGTXfASSp3j48XHF8lig82RPbAbkS8c8JCY-2zR6sNdDWY1cb15FuwDBrQZibNXevyyb5BhH1ipaJT507KLOd-oIM9bxQeTwsTIEOl612TFrfj1NDYsqakeDvtFMT5QbUq%7EXBrJL4DSkJecyK9VgRYUbkk6OKewgkAdICTCw00ymYXzLL5aAptH9e0Lu26ghl-xpCjGXO3tQC0xZkqGtz%7E6cwyAeuQQmcWsHgaxQnOyWugQLXXLuw6P6gry4I3zjs4w-zb1gWuaCcvb7pdEy9EFw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_93698959?cache=1690408910&response-content-disposition=inline;filename=1035%2520Exchange%2520Carrier%2520Guidelines_rev05182023.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTM2OTg5NTk%7EY2FjaGU9MTY5MDQwODkxMCZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT0xMDM1JTI1MjBFeGNoYW5nZSUyNTIwQ2FycmllciUyNTIwR3VpZGVsaW5lc19yZXYwNTE4MjAyMy5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=DZulIqGP1yj6uMU7BCQ%7E6XexZrjEOhB2Kyzwd2JD7ApJB2MM0YBzLO0MRqaW3MYGTXfASSp3j48XHF8lig82RPbAbkS8c8JCY-2zR6sNdDWY1cb15FuwDBrQZibNXevyyb5BhH1ipaJT507KLOd-oIM9bxQeTwsTIEOl612TFrfj1NDYsqakeDvtFMT5QbUq%7EXBrJL4DSkJecyK9VgRYUbkk6OKewgkAdICTCw00ymYXzLL5aAptH9e0Lu26ghl-xpCjGXO3tQC0xZkqGtz%7E6cwyAeuQQmcWsHgaxQnOyWugQLXXLuw6P6gry4I3zjs4w-zb1gWuaCcvb7pdEy9EFw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_98487661?cache=1630337183&response-content-disposition=inline;filename=Wire%2520%2526%2520ACH%2520Instructions_FINAL%2520102919-2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTg0ODc2NjE%7EY2FjaGU9MTYzMDMzNzE4MyZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1XaXJlJTI1MjAlMjUyNiUyNTIwQUNIJTI1MjBJbnN0cnVjdGlvbnNfRklOQUwlMjUyMDEwMjkxOS0yLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=mlYXJbuBKls5ZCIXiQDJkyBkGDJbul%7E8%7EYfsHUnzDvxCngLEOAaSsSehzce0W2tIx6YFMF4pkHck1QhSYeEINSwayyM28tD2rdrw3I5H2CkPrf6vA1cj1HjP8XqZ9uGvle3MdGR%7ElPRXlHcCG82AwFBJYXs9Bx-n0By7PThmUSIIYDjH9RwPqIXt6ki2dc5Tbql12RIVHjTvOuYqPBlXz6el3gIVlU6295eA6G0pA7Nx%7EuflLflSKYfc9Ldtj4Or1xAursb3iI5iCcGrLpdprwOiqN7rfGeK0v-AnZrGpstR%7EML0lvss5FsiAkzEw6aBt-bIdkplZh-rU7dNu8nF0g__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_91844444?cache=1717786302&response-content-disposition=inline;filename=UWNB_Life%2520IGO%2520Best%2520Practices%2520060524.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTE4NDQ0NDQ%7EY2FjaGU9MTcxNzc4NjMwMiZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1VV05CX0xpZmUlMjUyMElHTyUyNTIwQmVzdCUyNTIwUHJhY3RpY2VzJTI1MjAwNjA1MjQucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=is-kJYkkrHOh-qYKTsLUJifVqvbuKIkpc8zDmcPq9ue%7EzGVau3ZhqOWPcd5Vwi06-hJvbGn6XlR7GYx--vBU8q4nwHWmwTvUhPAWp2OyKNbeFi4dL7N50ECQNP3mYsDq7TpNKrTKEwd28g12vlgFPG6V8Tp07GVQy%7EHLqdAgJ7nm5qSXQgvrd9IlWzN3vkmj0HIPpZL9zrG37fuz1atZD3P1-M7dcLrMVgBWufasCCPWDENDNS5ILFaBMi2W8OVa20LIYnCAnoWHszOCYq9Fa6xQLKiqaYHy6edNgqC9NILp0sv1IvHWUAwaNXtpQddgAUF1hCbyQJLw2ayezj1qdg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_91813196?cache=1707838044&response-content-disposition=inline;filename=2020%2520UWNB_TA%2520IGO%2520Best%2520Practices%2520020824%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTE4MTMxOTY%7EY2FjaGU9MTcwNzgzODA0NCZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT0yMDIwJTI1MjBVV05CX1RBJTI1MjBJR08lMjUyMEJlc3QlMjUyMFByYWN0aWNlcyUyNTIwMDIwODI0JTI1MjBGSU5BTC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=lPHhCx1dVDbhUb8TTfjWsGMv7TxfIWBbKxWvpk4QcqtcJkyEDCiIii6VLL5XSz4Yl7%7ERZ8ygVpORVkWMsp8JwVlfXZLscTgi8hY7nVxY8KMHBbpylXyIdq2yWBapAGwdwim6TeaIVwik7608rUDlkSN7yXi8E1HC%7E4XnZzAtq48Fsm98KC1hyIyxbUrQHFFdEn1wLL-Q5jjOzi8P12tHGfatYYhNclxrOp6tt2-jj2COn4wkIvnpI4BXE%7Eh7BSubYJHIOxBHGFivWp8et4Z0bzF29jRD%7E7GPOQ0jRxvFTwF1YHPd4qDpcRSw6tyFM-RUd-ebclMgbym2WkRSImqthQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_93819406?cache=1717786097&response-content-disposition=inline;filename=UWNB_MG%2520IGO%2520Best%2520Practices%2520060524.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTM4MTk0MDY%7EY2FjaGU9MTcxNzc4NjA5NyZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1VV05CX01HJTI1MjBJR08lMjUyMEJlc3QlMjUyMFByYWN0aWNlcyUyNTIwMDYwNTI0LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=ChoxSW31aw3-zFhO9bYMB4%7EzVu18ftyIp0ig6ZBA9L9ghh4d8nql-z%7ETQvOg4HZrqVItCwaKC4arK5su1nwEL8h11Hl68Z409gP8iDjpF3x-l9-WouWkJCPXI8zelKKLFm5Q8Nir%7EnMkxsmqqrEzv2jNgguRAs7XLOL3digcx4NOmL9syCCwC7ta1TbXRWNDttvXgcPNLp2C60OigWteLnRU75MokMahxbvwXtTJA2bPBF9eLXr5pX6KBRh5wQex%7E3%7EiR-KXH67JYJMNd8zvhxrRzw%7Eo4K6cN4pGhINZs4AtLJJ1DSKVyK4eyQfIwpqL3XhyhKa4mu3Ss9vZlS9D2w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

	Lincoln will leverage electronic health records (EHR) in lieu of an APS, when possible!
	 Include an in-good-order EFT form for all bank draft cases and note on the coversheet if the first premium will be drafted. Available for all modes (monthly, quarterly, semi-annual, annual).
	Core Life
	MoneyGuard®

